
 
	 

Technical Information, Support & FAQs

	
More information about Real Time's products & services is available on our sales web site.  Direct links for each item are listed below:

	Internet Connectivity 
	Hosting Services
	Linux Solutions
	VPN Solution
	Wireless
	 Network Security 
	Customized Linux Training
	Consulting Services
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Welcome to the Real Time Enterprises Support Website.  The technical staff has gathered information covering many of Real Time's services, including screen shots to help work through client machine configuration.  If you are looking for sales information or more details about any products/services offered by Real Time, check out the main site at www.real-time.com or call (952) 943-8700.

Updated Content & Links

All the relevant content from the old support site has been copied over to the new website. If an old link has taken you to this page and you're unable to find the information you are looking for (such as PPTP Configuration) please try our search feature.

Announcements

All  announcements are posted on the rte-announce mailing list. 

 You can edit your subscription options by visiting:

http://mailman.real-time.com/mailman/listinfo/rte-announce 


 To view past announcements, see the List 
Archives. For help on retrieving your password, visit the Mailman help page.

 Online Forms

The following forms are available online in PDF format:

	Application Form
	Acceptable Use Policy (AUP)



The instructions and screen shots contained within this website are specific to services offered by Real Time Enterprises only. 
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Permission is granted to copy, distribute and/or modify this
      document under the terms of the GNU Free Documentation License,
      Version 1.1 or any later version published by the Free Software
      Foundation; with no Invariant Sections, no Front-Cover Texts and
      no Back-Cover Texts.  A copy of the license is included in the
      section entitled "GNU Free Documentation License".
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